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Appendix 1 – Process for the consideration of external examiners’ reports 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

AQS – Academic Quality 
Services office, Academic 
Registry 

QESC – Quality Enhancement 
Sub-committee 

UEC – University Education 
Committee 

CER – Continuous 
Enhancement Review 

ARR – Annual Review Report 
from Associated and 
Accredited Institutions (AIs) 

If there are urgent 
issues, Pro-Vice-

Chancellor, 
Academic 

considers the 
issue and 

requests an 
immediate 

response from the 
Faculty/AI  

Board of Studies considers reports and 
agrees actions, which feeds into CER. 
Feedback sent to external examiners 
from Faculty/AI and copied to AQS 

 

Faculty produces 
overview of CERs 

reports to summarise 
key issues and actions 

from CERs 

AIs produce Annual 
Review Report to 

summarise key issues 
and actions from CERs 

Senate receives report from 
UEC on summary of external 

examiners’ reports and actions 
and confirmation of academic 

standards 

External examiner submits an annual report 
within 3 weeks after the final Board of 

Examiners to externalexaminers@surrey.ac.uk 

 

AQS processes the annual external 
examiner’s report and  

sends a copy to Faculty/AI.  
Where relevant, AQS provides 

response to external examiners 
 

AQS analyses Boards of Studies responses 
to external examiners’ comments and 

produces a Summary report of major trends 
and issues arising from external examiners’ 

reports and University recommendations 

 

QESC receives the Summary and Faculty/AI 
overviews of CER/ARR reports and agrees 
actions. The Summary of key issues and 

actions sent to UEC for consideration 


