
 

Learning-focused feedback 
Many approaches to feedback in Higher Education adopt a transmission-focused approach, where the feedback 
process focuses on the provision of comments. This ‘old paradigm’ approach is problematic because a) too much 
emphasis is placed on what teachers, not students, do; and b) there is no guarantee that the comments will have any 
impact on student learning. 

In contrast, a ‘new paradigm’ learning-focused approach to feedback places primary emphasis on what students do 
with feedback comments, rather than the comments themselves. 

 

In a learning-focused approach to feedback, there are several important principles:

 

It is action 
upon 
comments 
that creates 
a feedback 
process 

Assessment 
designs need 
to provide 
future tasks 
where 
students can 
apply feedback 
comments 

Student use of 
feedback is 
crucial to the 
effectiveness of 
feedback, and 
assessment 
design can 
facilitate action 

Engaging with 
feedback should 
support students 
to develop an 
understanding of 
quality, and to 
self-evaluate 
their work 

Students should 
be encouraged to 
seek and use 
feedback from a 
variety of 
sources, and to 
synthesise 
feedback from 
individual tasks 
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Framing feedback comments in a learning-focused approach: 

 

 

Further Resources 

Winstone, N. E., & Carless, D. (2019). Designing effective feedback processes in higher education: A learning-focused 
approach. London: Routledge.  

https://www.youtube.com/watch?v=c5zymogAaMM&feature=youtu.be 

http://newmediaresearch.educ.monash.edu.au/feedback/https://www.deakin.edu.au/__data/assets/pdf_file/0012/185
3886/03-cradle-feedback.pdf 

https://staff.napier.ac.uk/services/dlte/Documents/1%20Commenting%20Constructively%20Quick%20Guide.pdf 

https://staff.napier.ac.uk/services/dlte/Documents/4%20Streamlining%20Feedback%20on%20Summative%20Tasks%20
Quick%20Guide.pdf 


