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Learning-focused feedback

Many approaches to feedback in Higher Education adopt a transmission-focused approach, where the feedback
process focuses on the provision of comments. This ‘old paradigm’ approach is problematic because a) too much
emphasis is placed on what teachers, not students, do; and b) there is no guarantee that the comments will have any
impact on student learning.

In contrast, a ‘new paradigm’ learning-focused approach to feedback places primary emphasis on what students do
with feedback comments, rather than the comments themselves.

In a learning-focused approach to feedback, there are several important principles:

3. Effective
feedback
depends on
what
students, not
teachers, do

1. Comments,
on their own,
do not
constitute
feedback

Student use of
feedback is
crucial to the
effectiveness of
feedback, and
assessment
design can
facilitate action

Itis action
upon
comments
that creates
a feedback
process

4. Feedback
should
facilitate the
development
of students'
evaluative
judgement

2. Feedback
comments
need

somewhere to
'land’

Engaging with
feedback should
support students
to develop an
understanding of
quality, and to
self-evaluate
their work

Assessment
designs need
to provide
future tasks
where
students can
apply feedback
comments

5. Feedback is
ongoing and
comes in many
forms

Students should
be encouraged to
seek and use
feedback from a
variety of
sources, and to
synthesise
feedback from
individual tasks



Framing feedback comments in a learning-focused approach:

e Use the assessment criteria as the lens through which to evaluate the

work
Witlceias Search for evidence of achievement against criteria

achieved? o . . . ;
Highlight a rubric or grade descriptors to show where their work sits
against each criterion

Use descriptive language in comments, avoiding vague evaluative terms
How can | help such as ‘excellent’, ‘good’, ‘poor’.
“:ﬁl-‘été‘r‘:f:;f Explain why the student's work aligns with a particular level of
their level of performance
achievement Focus on developing students’ capacity to evaluate their own work. For
against the example, for grammar and referencing errors, correct once, and then

1 12? 5 5 o 5
criterias invite students to correct errors in the rest of their work.

e Focus on provision of targeted comments that identify priorities for
direct the improvement
student e Focus on provision of actionable comments that direct students
towards future towards strategies, actions, or resources that students can use to

How canll

improvement? .
2 improve

Focus on comments that relate specifically to the student’s work, rather
than generic statements that could relate to any assignment.
p';'fs"g’)rfglrl‘s'e Frame comments in ways that acknowledge students’ effort and
feedback? approach to the task
Invite students to request feedback on specific elements of their work
using interactive coversheets (see DHE Feedback Focus #1).

Further Resources

Winstone, N. E., & Carless, D. (2019). Designing effective feedback processes in higher education: A learning-focused
approach. London: Routledge.

https://www.youtube.com/watch?v=c5zymogAaMM&feature=youtu.be

http://newmediaresearch.educ.monash.edu.au/feedback/https://www.deakin.edu.au/ data/assets/pdf file/0012/185
3886/03-cradle-feedback.pdf

https://staff.napier.ac.uk/services/dlte/Documents/1%20Commenting%20Constructively%200Quick%20Guide.pdf

https://staff.napier.ac.uk/services/dlte/Documents/4%20Streamlining%20Feedback%200n%20Summative%20Tasks%20
Quick%20Guide.pdf




